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1 ADD VEHICLE IN THE APP
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1.1 QUICK REFERENCE: ADD VEHICLE VIA QR CODE

9:41

Rav4 PHEV ™

Add your vehicle . . Yaris Cross
Register vehicle

—
RAV 4 PHEV Add your vehicle
JTDFEAGGB7A011234 What informtion would you like to

enter to add your vehicle?

What informtion would you like to
enter to add your vehicle?

— . ~

‘MyT’ Would Like to Access
VIN number Your Camera
The app will use your camera to
capture QR cos

(P Connected Services Center i Only Whil the App.
Registering your vehicle... Your vehicle is now on your account

) Congratulati
ABCDEFG87A011234

your account and you are

Scan QR code

Only for Toyota Smar

Car location

Continue

PLEASE REFERTO PLEASE REFER TO

SECTION 1.2 - VIA SECTION 3 - ACTIVATE
DIGIT CODE CONNECTED SERVICES

We could not add your ca

QR CODE ERROR
TAP ON RETRY BUTTON"




1.1 ADD VEHICLE VIA QR CODE

STEP 2

Tap on Add a car

- N STEP 1

Users have already created an
account and logged in the app.

My Garage

RAV 4 PHEV

On this view users have already a car, JTDFEAGG87A011234

but users want to add their new car.

Tap on the “garage” icon on top right
corner

® Connected Services Center

o

Car location




1.1 VIA QR CODE

Add your vehicle

What informtion would you like to
enter to add your vehicle?

VIN number

17 digit number found on your documents

Scan QR code

Only for Toyota Smart nect vehicles

STEP 3

Tap on scan QR code

Add your vehicle

What informtion would you like to
enter to add your vehicle?

‘MyT’ Would Like to Access
Your Camera

The app will use your camera to
capture QR code

Only Why the App
A W

D

STEP 4

Allow MyT app to access the camera



1.1 VIA QR CODE

Scan multimedia QR code

On your multimedia screen go to Home
screen > Tap on Services > Tap on profiles
> Tap “ Connect or Log in *

If your phone does not support QR
code Enter Digit Code

Enter Digit Code

STEP 5

You must be in the car.
Navigate in the car’'s multimedia
display to find the QR code in
“connect” or “log-in" section”

Scan the QR code

Register vehicle

~

Registering your vehicle...

Please wait few seconds, we are verifying
your request...

STEP 6

Wait so that the system check all the
information

If you are stuck press on Back button
on top left corner to restart the
process



1.1 VIA QR CODE

Your vehicle is now on your account

Congratulations, your car
ABCDEFG87A011234 has been added on

your account and you are now entitled.

Continue

STEP 7

The car is added in the app, tap on
“continue” to start the services
activation by connecting the car.

D Q2

Connect your car

STEP 8

Welcome screen to start the
service activation by connecting
the app and the car

If you skip, you can activate
services by going to “Car section >
Connected Services Center >
Available > select the services for

activation

PLEASE REFER TO SECTION 3 -
ACTIVATE CONNECTED SERVICES



1.2 QUICK REFERENCE: ADD VEHICLE VIA DIGIT CODE

Rav 4 PHEV My Garage

Scan multimedia QR code

f Add your vehicle iai i
Add your vehicle Enter digit code from your vehicle . 5
RAV 4 PHEV y ur multimedi n go to Hom | N Y Reglster vehicle

What informtion would you like to - > Tap on profile |
enter to add your vehicle? > Tap * Connect or Log in * To acd y e and become entitle To add your vehicle and become entitled,

JTOFEAGGE7AOTI234
What informtion would you like to

ter to add hicle?
enter to add your vehicle please provide your multimedia device's 8

Sigital a o digital authentification code. \
[oocoooxxexxssx ] E

‘MyT* Would Like to Access
VIN number v Your Camera

i 47 Theapp will use your camera to
7 digit number found on your documents oeniiis O fodel

) Connected Services Center Only Whil the App
Registering your vehicle...
AW
o ‘ 2ol ease wait few secol e verifying
R cod
Scan QR code 5 your req

or Toyota Smay

Car location
If your

Yaris Cross

PLEASE REFER TO SECTION 3 -
ACTIVATE CONNECTED SERVICES

Your vehicle is now on your account

added on

your account and you are now entitled.

Continue




1.2 ADD VEHICLE VIA DIGIT CODE

STEP 2

Tap on Add a car

STEP 1

Users have already created an
account and logged in the app.

My Garage

RAV 4 PHEV

On this view users have already a car, JTOFEAGGS7A011234

but users want to add their new car.

Tap on the “garage” icon on top right
corner

® Connected Services Center

o

Car location




1.2 ADD VEHICLE VIA DIGIT CODE

Add your vehicle

What informtion would you like to
enter to add your vehicle?

VIN number

17 digit number found on your documents

Scan QR code

Only for Toyota Smart{ Jnnect vehicles

STEP 3

Tap on scan QR code

Add your vehicle

What informtion would you like to
enter to add your vehicle?

‘MyT’ Would Like to Access
Your Camera

The app will use your camera to
capture QR code

STEP 4

Allow MyT app to access the camera



1.2 ADD VEHICLE VIA DIGIT CODE

STEP 6

Once you entered the digit code, tap
on submit

STEP 5

Scan multimedia QR code You must be in the car.

Enter digit code from your vehicle

On your multimedia screen go to Home If your phone does not have a
screen > Tap on Services > Tap on profiles ca pab|[|ty to scan the QR code, you
> Tap “ Connect or Log in “ HPH : H
can ente_r dlglt code dlsplayed in the please provide your multimedia device's 8
car multimedia dashboard digital authentification code.

To add your vehicle and become entitled,

Please find the Digit Code in your car
dashboard by going to “services”

Digit code

WWWwwwww

Go to QR code

If your phone does not support QR
code Enter Digit Code

Submit
Y &

Enter Digit Code




1.2 ADD VEHICLE VIA DIGIT CODE

Register vehicle

~

Registering your vehicle...

Please wait few seconds, we are verifying
your request...

STEP 7

The system is registering to add your
car.

Your vehicle is now on your account

Congratulations, your car
ABCDEFG87A011234 has been added on
your account and you are now entitled.

=

(Continue

\\vv

STEP 8

The car is added in the app, tap on
“continue” to start the services
activation by connecting the car.



1.3 ADD VEHICLE ERROR: RETURN TO ADD YOUR VEHICLE VIEW TO RETRY

Add your vehicle

What informtion would you like to
enter to add your vehicle?

VIN number

17 digit number found on your documents

We could not add your car

The QR code you scanned refers to
another brand that cannot be added to Scan QR code
your acount. Please scan the relevant QR Only for Toyota Smart ect vehicles

code.

X
Try agair)
\a v/
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2 QUICK REFERENCE: ACTIVATE SMART SERVICES

1.245 km

% (&}

(3] Connecle s Center

Current location

Rua das Janelas Verdes

fal

T T S LD
Toyota Motor Europe NV/SA, Avenue du
Bourget

Show more

(@) !have read and accept the Toyota
terms of use for services

Privacy Notice - Account

Welcome to My Toyota. These Terms of Use
apply to the services made available from
this website. By using the services on My
Toyota and other related websites where
these Terms of Use are applicable, you are

Show more

(@) ! have read and accept the Toyota
terms of use for services

Connlect your car

Connected Services Center

You don't have any connectedefices
activated. Check “Available” tab to see
what you can get

Smart Services

Your activation is ongoing..

We are activating your Smart Services

Continué using the app

SP

Connected Services Center

Activated

Connected services

Smart charging network

Smart services

Available

Services are activated

Congratulations, now you can start

using your Smart Services

Smart Services.

Service benefits

Improve your ride with a wide range of
functions and always get to your
destination on time. Tune in to diverse
evens on the road and easily find available
fuel stations and parking spots ( on-street
and off-street). Drive worry-free with
internet updated navigation. Always stay a
step ahead while driving

Stay a step ahead while driving with
various functions and get to your
destination on time. Tune in to diverse
events on the road and find available fuel
stations and parking spots (on or off-
street). Drive worry-free with internet
updated navigation.

Services included into this bundle

Activate

Connected Services Center

tivated Available

Smart services

Smart Services

Smart Services.

Service benefits

Improve your ride with a wide range of
functions and always get to your
destination on time. Tune in to diverse
evens on the road and easily find available
fuel stations and parking spots ( on-street
and off-street). Drive worry-free with
internet updated navigation. Always stay a
step ahead while driving

Stay a step ahead while driving with
various functions and get to your
destination on time. Tune in to diverse
events on the road and find available fuel
stations and parking spots (on or off-
street). Drive worry-free with internet
updated navigation.

Services included into this bundle

Activatt:

S

Terms of use and privacy notice

Terms of Use - Services

dilable

s made available fr

Show more




2 ACTIVATE SMART SERVICES

STEP 1

Your app is connected to the car.

Yaris Cross

In car section, tap on “Connected
Services Center”

Current location

Rua das Janelas Verdes 09:32

= I Q B &

Connected Services Center

You don’t have any connected services

activated. Check "Available” tab to see
what you can get.

STEP 2

Go to available tab to see all the
available services



2 ACTIVATE SMART SERVICES

Connected Services Center

Activated Available

Connected services

Smart charging network

Smart services

STEP 3

Tap on “Smart services”

Smart Services

Service benefits

Improve your ride with a wide range of
functions and always get to your
destination on time. Tune in to diverse
evens on the road and easily find available
fuel stations and parking spots ( on-street
and off-street). Drive worry-free with
internet updated navigation. Always stay a
step ahead while driving.

Stay a step ahead while driving with
various functions and get to your
destination on time. Tune in to diverse
events on the road and find available fuel
stations and parking spots (on or off-
street). Drive worry-free with internet
updated navigation.

Services included into this bundle

Activate

You will land on the service benefits
view,

To view what is included in the
package, tap on “Services included
into this bundle” . Tap on “back”
button to return to benefits view.

Cloud navigation

pdated navigatio

Parking finder



2 ACTIVATE SMART SERVICES

Smart Services

Service benefits

Improve your ride with a wide range of
functions and always get to your
destination on time. Tune in to diverse
evens on the road and easily find available
fuel stations and parking spots ( on-street
and off-street). Drive worry-free with
internet updated navigation. Always stay a
step ahead while driving.

Stay a step ahead while driving with
various functions and get to your
destination on time. Tune in to diverse
events on the road and find available fuel
stations and parking spots (on or off-
street). Drive worry-free with internet
updated navigation.

Services included into this bundle

=N
Activate
N\ Va4

STEP 5

Tap on “Activate” to enable the smart
services in your car.

M I L L S YT g e

Toyota Motor Europe NV/SA, Avenue du
Bourget

Show more

@ | have read and accept the Toyota
terms of use for services

Privacy Notice - Account

Welcome to My Toyota. These Terms of Use
apply to the services made available from

this website. By using the services on My
Toyota and other related websites where
these Terms of Use are applicable, you are

Show more

| have read and accept the Toyota
terms of use for services

STEP 6

Accept terms and conditions for
enabling this service by tapping on
“Connect car”

The system will activate the services
in your car.



2 ACTIVATE SMART SERVICES

Smart Services

~

Your activation is ongoing...

We are activating your Smart Services.

N

Contirjlie using the app

\v'v

The system is activating the services.

You can tap “continue using app” to
go back to Connected Services center
without losing the activation process.

Services are activated

Congratulations, now you can start

using your Smart Services.

Continue

STEP 8

Your connected services are
activated, tap on continue or back to
return to Connected services center



2 ACTIVATE SMART SERVICES

i

Connected Services Center

Activated

Smart services

Available

STEP 9

Your Smart services are activated

Tap on back button to return to car
section
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3 ACTIVATE C(MNECTED SERV'ES




3.1 CONTINUATION FROM ADD VEHICLE (QR CODE/DIGIT CODE)
You have added the car in the app via QR code or Digit code

Your vehicle is now on your account

PLEASE REFER

TO SECTION
1.1-VIAQR
CODE

PLEASE REFER

TO SECTION

1.2 - VIADIGIT

CODE

Yaris Cross

Terms of use and privacy notice

Terms of Use - Services

Privacy Notice - Account
de available fr
Conrlect your car

Show more

Toyota Motor Europe NV/SA, Avenue du
Bourget

Show more

® I have read and accept the Toyota
terms of use for services

Privacy Notice - Account
Welcome to My Toyota. These Terms of Use
apply to the services made available from
this website. By using the services on My
Toyota and other related websites where
these Terms of Use are applicable, you are

Show more

I have read and accept the Toyota
terms of use for services

Conriect your car

Activating ...

o

Activating connected services

Please wait few seconds, we are verifying
your request

Services are activated

Congratulations, now you can start
using your connected services!

Continue




3.1 CONTINUATION FROM ADD VEHICLE

STEP 1 STEP 2

e
) You have already created an account T T Accept terms and conditions to
Yaris Cross and logged in the app. Toyota Motor Europe NV/SA, Avenue du activate the services

Bourget

You have added the car via QR code
or digit code.

Show more

@ | have read and accept the Toyota

If you have added your car via VIN,
make sure you have authenticated

terms of use for services

your car via mi [eage In pUt~ Privacy Notice - Account

. Welcome to My Toyota. These Terms of Use
After above process, you will land on apply to the services made available from
this welcome screen. this website. By using the services on My

Toyota and other related websites where
these Terms of Use are applicable, you are

<

Show more

@ | have read and accept the Toyota
terms of use for services




3.1 CONTINUATION FROM ADD VEHICLE

STEP 4

Your connected services are activated

STEP 3

Once you accept terms and
conditions the system will activate the
connected services

Activating ...

~

Stay on this view

Activating connected services Services are activated

Please wait few seconds, we are verifying

Congratulations, now you can start

your request... using your connected services!

Continue using the app




3.2 ACTIVATE FROM CONNECTED SERVICES CENTER

YVaili Cicis Connected Services Center & Connected Services Center Connected Services

Toyota Motor Europe NV/SA, Avenue du

Bourget Connected Services

Terms of Use - Services Show more

Activated Activated Available Terms of use and privacy notice

Connected services RSy
You don't have any connected Services

es made available froem @ !heve read and acceptthe Toyota
activated. Check “Available” tab to see Smart charging network

terms of use for services
what you can get

Smart services Privacy Notice - Account
1.245km

2 Eu NV/SA, Avenue du Welcome to My Toyota. These Terms of Use
a ARG apply to the services made available from
Our wide range of digital features are this website. By using the services on My
designed to ensure your safety, privacy Show more Toyota and other related websites where
® connede s Canter and comfort while you are on-the-go. these Terms of Use are applicable, you are
Keep informed on your car location,

All done! We are processing your
request. Please note that this can take
up to 24 hours.

battery level, driving behaviour and L) 5 Show more

history, warning lights and much more
Share your car location with friends and 2 read and accept the Toyota
loved ones in your network. Remotely Privacy Notice - Account terms of use for services
access your vehicle to adjust a variety of y Toyora, These Terms of
settings and tailor it to your needs. All the S o5 made available fr
Current location essentials needed to optimise your driving s. By using the services on My

experience.
Rua das Janelas Verdes

a o

Continue

Show more

€« Connected Services Center
Activated Available

Connected Services

1.245km

a8

Services are activa
() Connected Services Center

o

Current location

Rua das Janelas Verdes

) (=]




3.2 ACTIVATE FROM CONNECTED SERVICES CENTER

Yaris Cross @

-, @

Current location

Rua das Janelas Verdes 09:32

R = L B &

STEP 1

In car section, tap on “Connected
Services Center”

Activated

You don’t have any connected services

activated. Check "Available” tab to see
what you can get.

STEP 2

Go to available tab to see all the
available services



3.2 ACTIVATE FROM CONNECTED SERVICES CENTER

STEP 3

Tap on “Connected services”

STEP 4

You will land on the service benefits
view,

Connected Services Center Connected Services

Activated Available

Tap on “Continue” to activate the

Connected services service.

Smart charging network

Smart services

Service benefits

Our wide range of digital features are
designed to ensure your safety, privacy
and comfort while you are on-the-go.
Keep informed on your car location,
battery level, driving behaviour and
history, warning lights and much more.
Share your car location with friends and
loved ones in your network. Remotely

access your vehicle to adjust a variety of

settings and tailor it to your needs. All the
essentials needed to optimise your driving
experience.

=\

continue
Y




3.2 ACTIVATE FROM CONNECTED SERVICES CENTER

STEP 5

P AR Accept terms and conditions to
Toyota Motor Europe NV/SA, Avenue du enable this service by tapping on
Bourget “Connect car”

STEP 6

The system will activate the services.

—

You can tap “continue” or back
button to go back to Connected
Services center without losing the
activation process.

Show more

@ | have read and accept the Toyota
terms of use for services

Privacy Notice - Account

Welcome to My Toyota. These Terms of Use
apply to the services made available from
this website. By using the services on My
Toyota and other related websites where
these Terms of Use are applicable, you are

All done! We are processing your
request. Please note that this can take

up to 24 hours."

Show more

@ | have read and accept the Toyota

terms of use for services

Connect you | car




3.2 ACTIVATE FROM CONNECTED SERVICES CENTER

STEP 3

Your connected services are activated,
tap on continue to Connected
services center ‘ Available

STEP 4

Your Connected services are
activated

Tap on back button to return to car
section

Services are activated

Congratulations, now you can start

using your connected services!

T\

Continue:

"\ a4




4 PAIR THE APP TO
DISPLAY OF THE

V4
Q
ir! 5
Media Phone
Bluetooth My Iphone
4
Navigation

" FM Station Namt
L @ Radio text




4 PAIR THE APP WITH THE MULTIMEDIA DISPLAY OF THE CAR

Login on your
multimedia device

~

1.245km

We are logging you in... S
) Connected Services Center
o

it few seconds, you will soon

D Coniec(ed Services Center

o
Current location

Rua das Janelas Verdes
a8 i= Q

Last Location

a

PLEASE REFER TO SECTION
1.2 - VIA DIGIT CODE



4 PAIR THE APP WITH THE MULTIMEDIA DISPLAY OF THE CAR

STEP 1 STEP 2

In car section scroll the top view My Yaris Cross ™ Tap on Login on multimedia device
horizontally to go to view 2

o 85% 1.245 km

The icon indicates that your app and |
car are not linked. You need to login Car settings

to pair the app with the car.

Login on multimedia device

o

® Connected Services Center

Last location

Rua das Janelas Verdes 09:32

° 1249-017 Lisboa

=

YOUR CAR

Last Location

Rua das Janelas Verdes 09:32

R = AR £ &

ﬁ = Q




4 PAIR THE APP WITH THE MULTIMEDIA DISPLAY OF THE CAR

STEP 3 STEP 4

Scan multimedia QR code Scan the QR code from your car to
login and pair the multimedia device

Tap on Login on multimedia device

On your multimedia screen go to Home and the app ‘ Log in on your
screen > Tap on Services > Tap on profiles 3 . <
multimedia device

> Tap “ Connect or Log in “

~

We are logging you in...

Please wait few seconds, you will soon
be logged in to your multimedia
device...

If your phone does not support QR
code Enter Digit Code

Enter Digit Code




4 PAIR THE APP WITH THE MULTIMEDIA DISPLAY OF THE CAR

o8\ STEPS

You are logged in.
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5 REMOVE THE CAR FROM THE APP

My Yaris Cross Car settings Remove car

’ ddne S the Terms of Use tor the Connected
Services will be automatically reset as

having been rejected by you
1.245 km

Regiivition nUmbSr BEIeTIC08TE Please note that if you have a usage based

Car settings — . insurance contract with respect to this
ocation & Services connected vehicle or if this connected
vehicle is covered by a fleet (services)
Login on multimedia device % Deactivate connected services contract, the connected telemetry data
will still continue to be sent from the
o vehicle to the insurance company or the
Multimedia device fleet owner or operator, as the case may
be, until the expiry date of that contract

% gister your device to receive the latest

features’and ipdates In order to be able to use the Connected

Services with respect to this connected

) Connected Services Center Last location Multimedia device ID
Rua das Janelas Verdes RSP MICS an Authorised Retailer for a re-verification

vehicle again later on, you will have to visit

o Q  1249-017 Lisboa that you are this vehicle’s lawful owner or

Register a multimedia device user.

Are you sure you want to continue?
Remove vehicle
Current location =
YOURCAR @ Removevehicle Rernove vehicle
Rua das Janelas Verdes

—a S

fa = Q4




5 REMOVE THE CAR FROM THE APP

STEP 1

Yaris Cross On car section swipe the screen to
find Settings’ entry

STEP 2

My Yaris Cross )
Tap on Car settings

1.245 km

Car settings

Login on multimedia device

o

@ Connected Services Center

Last location

Rua das Janelas Verdes 09:32

(o] 1249-017 Lisboa

=

YOUR CAR

Current location

Rua das Janelas Verdes 09:32

/R = Q B &

B = 0




5 REMOVE THE CAR FROM THE APP

STEP 3 STEP 4

Car settings Remove car

| Scroll down to Remove vehicle T T Scroll down to Remove vehicle
Services will be automatically reset as
Tap on Remove vehicle having been rejected by you. Tap on Remove vehicle

Registration number: BE93601u008763 Please note that if you have a usage based

insurance contract with respect to this
Location & Services connected vehicle or if this connected
vehicle is covered by a fleet (services)
= Deactivate connected services contract, the connected telemetry data

will still continue to be sent from the

vehicle to the insurance company or the
fleet owner or operator, as the case may

Multimedia device

3 : : be, until the expiry date of that contract.
Register your device to receive the latest

features and updates In order to be able to use the Connected

X i i Services with respect to this connected
Multimedia device ID

vehicle again later on, you will have to visit
abcdefjhijklmen123445

an Authorised Retailer for a re-verification
that you are this vehicle’s lawful owner or
Register a multimedia device user.
Are you sure you want to continue?
Remove vehicle

@' Remove vehicle




5 REMOVE THE CAR FROM THE APP

STEP 6

Your car is removed and your
subscriptions to services are
terminated.

STEP 5

The system asks you to confirm
removal of your car and data

Remove vehicle

Tap again on Remove vehicle

Your vehicle has been successfully
removed




LIFE HAPPENS WHEN YOU CONNECT

A Connected
%17 Services Connected Services are continually improving, therefore visuals and app @

screens in this guide may slightly differ from those seen in your MyT app.



